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Pregled istrazivanja faktora kvaliteta interne revizije

Summary: Rezime: Interna revizija, kao nezavisna i objektivna funkcija, ima klju¢nu ulogu u unapredenju
poslovanja organizacija kroz procenu i poboljSanje efektivnosti upravljanja rizicima, kontrolom i organiza-
cionim procesima. lako nije zakonski obavezna u svim zemljama, njeno uspostavljanje postaje sve vaznije,
posebno u javnom sektoru i finansijskim organizacijama i korporacijama, kako bi se unapredilo poslovanje,
ostvarili ciljevi i smanijili rizici. Kvalitet interne revizije definise se njenom sposobnoscu da ispuni ciljeve orga-
nizacije pruzajucikorisne informacije menadzmentu, osiguravajuci uskladenost s propisima, upravljajucirizi-
cimaipoboljsavajuisistem internih kontrola i organizacione procese. Njena vaznost ogleda se u povecavanju
kredibiliteta revizije, poverenja zainteresovanih strana i dugorocne odrZivosti organizacije. Kljucni faktori kva-
liteta ukljucuju profesionalne standarde, podrsku menadzmenta, nezavisnost, objektivnost, kompetenciju
revizora i efikasnu koordinaciju sa eksternim revizorima. lako univerzalan model za ocenu kvaliteta interne
revizije ne postoji, istrazivanja naglasavaju znacaj razlicitih metodoloskih pristupa, ukljucujuci SEM meto-
dologiju, faktorsku analizu i regresione modele i strukturalni pregled literature radi preciznijeg razumevanja
indikatora kvaliteta. U radu su prezentovana istraZivanja koja se bave upravo istrazivanjem kvaliteta interne
revizije i identifikovanja klju¢nih faktora koji odreduju kvalitet interne revizije.
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uvoD

Interna revizija predstavlja nezavisno, objektivno uveravanje i konsultantsku aktivnost
stvorenu s ciljem dodavanja vrednosti i poboljsanja poslovanja organizacije. Svojim delo-
vanjem, interna revizija pomaze organizaciji da ostvari svoje ciljeve dono$enjem sistema-
ti¢nog, disciplinarnog pristupa za procenu i pobolj$anje efektivnosti upravljanja rizicima,
kontrole i upravljanja procesima (9). S tim u vezi, interna revizija sagledava sve poslovne
funkcije, aktivnosti i procese koji se odvijaju unutar organizacije. To moze da ukljucuje
uskladenost rada sa propisima i internim politikama poslovanja te procenu efikasnosti
i efektivnosti poslovanja. Interna revizija je zakonski obavezna samo za odredene orga-
nizacije. Neke od tih organizacija su primarno organizacije javnog sektora i finansij-
ske organizacije, kao i organizacije od javnog interensa. I uz izuzetak manjka zakonske
obaveze, veliki znacaj se stavlja na preporuke uspostavljanja interne revizije u ostalim
vrstama organizacija radi unapredenja i odrzavanja poslovanja, lakseg ostvarivanja ciljeva
i smanjenja rizika. Za adekvatan rad interne revizije, neophodno je osigurati visok nivo
kvaliteta ove funkcije koji zavisi o viSe faktora. Iako se brojna istrazivanja na svetskom
nivou bave definisanjem i merenjem kvaliteta interne revizije; uklju¢ujuci i faktore koji
utic¢u na to, jos uvek ne postoji unificiran model ocenjivanja kvaliteta interne revizije, te
precizno definisani faktori koji uti¢u na kvalitet. Cilj ovog rada je da pruzi pregled dosa-
dasnjih istrazivanja o internoj reviziji te doprinose literaturi na nacin da pruza uvid u
identifikovane faktore koji uti¢u na kvalitet interne revizije. Ovakva studija je primarno
od interesa upravnim i regulatornim telima organizacija koje su u zakonskoj obavezi
uspostaviti internu reviziju i pratiti kvalitet rada ove funkcije; te uz to i organizacijama
koje prate preporuke za uspostavljanje i odrzavanje ove funkcije u svojim organizacijama.

DETERMINISANJE KVALITETA INTERNE REVIZIJE

Kvalitet interne revizije odnosi se na sposobnost i efikasnost interne revizije da ispuni svoje
ciljeve u organizaciji (1). Neki od glavnih ciljeva interne revizije su: da pruzi korisne infor-
macije menadzmentu, obezbedi pridrzavanje propisa i standarda, te pracenje i kontrola
finansijskih izvestaja, upravljanju rizicima uz preporuke pobolj$anja i sudelovanje u kontroli
raznih organizacionih procesa (5). Za ostvarenje kvalitetnog rada interne revizije, primarni
korak je pridrzavanje profesionalnih standarda te propisane zakonske regulative (13). Uz to,
kvalitet interne revizije uspostavlja se osiguranjem i pracenjem niza ostalih razlicitih faktora
koji doprinose efektivnostii efikasnosti funkcije interne revizije u organizaciji. Iako faktori
koji uticu na kvalitet interne revizije jo§ uvek nisu definisani i zvani¢no usvojeni, veliki broj
istrazivaca pristupio je ovoj temi i ustanovio iste ili sli¢ne faktore kao klju¢ne od uticaja.
Visok kvalitet interne revizije je od sustinske vaznosti za organizacije, jer neposredno utice
na kredibilitet i pouzdanost samog rada, nalaza i preporuka interne revizije, te povecava
poverenje zainteresovanih strana i doprinosi uspehu i odrzivosti organizacije.
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Postoji viSe strana koje su zainteresovane za kvalitet interne revizije. Medu prvima
su rukovodeca tela i donosioci odluka unutar organizacije. Oni se oslanjaju na pracenje
njihovog rada od strane interne revizije, te pruzanju nezavisne sigurnosti o efikasnosti
upravljanja procesima te savetima za izmene i pobolj$anje istih. Potom, zainteresovana
strana za kvalitet interne revizije je eksterna revizija i eksterni revizori koji se mogu oslo-
niti na rad internih revizora radi adekvatnijeg izvr§enja svoje revizorske procedure. Oni
kao i regulatori od strane drzave su zainteresovani da osiguraju pridrzavanje relevantnih
zakona i propisa od strane organizacije. Potom, zainteresovani za kvalitet interne revizije
su investitori i akcionari. Razlog njihove zainteresovanost je sigurnost da su njihova ula-
ganja zasticena kroz efektivno upravljanje rizikom i procese kontrole (4).

Za osiguranje kvaliteta funkcije interne revizije prvenstveno odgovoran izvrsni direk-
tor/Sef interne revizije organizacije (10). Ovakva pozicija uklju¢uje uspostavljanje i odr-
Zavanje programa osiguranja i poboljsanja kvaliteta koji pokriva sve aspekte aktivnosti
interne revizije. Potom, komitet za internu reviziju koji nadgleda funkciju interne revizije
i osiguravaju da ona funkcioni$e efikasno i nezavisno. Te za kraj, osoblje interne revizije,
gde svaki ¢lan tima interne revizije odgovoran je za pridrzavanje profesionalnih standarda
i doprinos ukupnom kvalitetu funkcije revizije.

Shodno prethodno navedenom, kvalitet interne revizije je bez sumnje klju¢ni aspekt
koji doprinosi sveukupnom uspehu organizacije i njenoj sposobnosti da se suoci sa iza-
zovima u dinami¢nom poslovnom okruzenju.

KLASIFIKACIJA MODELA OCENE KVALITETA INTERNE REVIZIJE

U literaturi jos uvek ne postoji jedinstveni model za ocenu kvaliteta interne revizije, a za
to postoji vise razloga. Pre svega, razli¢ite vrste organizacija, kao i varijacije u samim pri-
stupima revizijskih procesa, doprinose raznolikosti postoje¢im u modelima. Na osnovu
pregleda dostupne literature, moguce je izdvojiti dve glavne grupe radova:

1. Radovi koji ispituju indikatore koji uticu na kvalitet interne revizije: Ovi radovi
fokusiraju se na identifikaciju i analizu razlic¢itih faktora i indikatora, kao $to su
kompetencija revizora, nezavisnost, integritet i profesionalno ponasanje, koji mogu
uticati na kvalitet revizorskih rezultata.

2. Radovi koji ispituju kako kvalitet interne revizije utice ili doprinosi poslovanju pre-
duzeca: Ovi radovi istrazuju kako kvalitativni aspekti interne revizije doprinose
ukupnom poslovanju organizacije, pobolj$anju operativne efikasnosti, odgovor-
nosti i strategijskom upravljanju.

Ovakviradovi ta¢nije ustanovljeni modeli za ocenu kvaliteta interne revizije mogu se

klasifikovati na nekoliko klju¢nih koris¢enih metodologija:
o Modeli bazirani na metodi strukturalnih jednacina (SEM metodologiji):
Ovi modeli su najbrojniji u literaturi. Koriste strukturne jednacine za analizu
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kompleksnih odnosa izmedu varijabli i omogucavaju istovremeno testiranje vise
hipoteza.

o Modeli zasnovani na faktorskoj analizi: Ova metoda se koristi za identifikaciju
latentnih struktura unutar skupa podataka i moze pomoci u razumevanju glavnih
indikatora kvaliteta.

o Modelizasnovanina regresionoj analizi: Ove metode fokusiraju se na ispitivanje
uzro¢no-posledi¢nih veza izmedu specifi¢nih faktora i kvaliteta interne revizije.

« Modeli zasnovani na analitickim hijerarhijskim procesma koji kombinuju kvan-
titativne i kvalitativne kriterijume.

Pored navedenih metodologija koje se koriste za kreiranje modela za ocenu kvaliteta
interne revizije, u literaturi se mogu naci i brojni radovi koji se baziraju na sistemskom
pregledu literature. Ovakvi radovi omogucavaju na jednom mestu sveobuhvatan pregled
sprovedenih istrazivanja na temu kvaliteta interne revizije, u cilju sistematizacije kori-
$¢ene metodologije i identifikovanja klju¢nih faktora kvaliteta interne revizije.

PREGLED MODELA OCENE KVALITETA INTERNE REVIZIJE

Autori Ren Kai, Kong Yusheng, Albert Henry Ntarmah i Chen Ti (2022) rada ,,Izgrad-
nja indeksa evaluacije kvaliteta interne revizije: dokazi kompanija koje kotiraju na berziu
provinciji Jiangsu, Kina“ su se fokusirali na kreiranje Indeksa evaluacije kvaliteta interne
revizije. Za potrebe istrazivanja koristili su uzorak od 27 kompanija koje se nalaze na
berzi u provinciji Jiangsu, Kina. Uzorak je uklju¢ivao zainteresovane strane relevantne
za istrazivanje kvaliteta interne revizije, kao $to su: interni revizori, upravljacko osoblje
i ¢clanovi odbora za reviziju. Ukljucena je i raznovrsna grupa stru¢njaka, ukljucujuci
domace i strane nauc¢nike specijalizovane za korporativno upravljanje i internu reviziju.
U svom istrazivanju, autori rada su koristili kombinaciju metodologija za izradu
Indeksa evaluacije kvaliteta interne revizije uz znacaj primene metoda procesa analitcke
hijerarhije. Medu ostalim kori§¢enim metodologijama su: Sistematski pregled literature,
potom Balanced Scorecard (BSC) pristup, Delphi metoda, metode evaluacije modela.

Autori ovog istrazivanja konstruisali su viSeslojni indeks za evaluaciju kvaliteta
interne revizije koji se sastoji od pet dimenzija a indikatori su varijable koje se koriste za
procenu razlic¢itih dimenzija vezanih za kvalitet interne revizije. Pet klju¢nih ustanovlje-
nih dimenzija su (5):

Zadovoljstvo zainteresovanih strana: sadrzi 8 indikatora
Doprinos zainteresovanih strana: sadrzi 9 indikatora
Finansijski rezultati: sadrzi 7 indikatora

Proces interne revizije: sadrzi 6 indikatora

Ucenje i rast: sadrzi 6 indikatora

MBS
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Shodno tome, studija je identifikovala ukupno 36 indikatora za indeks evaluacije
kvaliteta interne revizije. Rezultati istrazivanja su pokazali da je dimenzija procesa
interne revizije je najkriticnija a stepen prihvatanja zakljucaka interne revizije od strane
menadzmenta je naglasen kao klju¢ni medu pokazateljima zadovoljstva zainteresovanih
strana. Usvajanje i implementacija revizorskih preporuka smatra se najprioritetnijim
indikatorom finansijskih rezultata. Uz prethodno navedeno, rezultati su odrazili Siroku
saglasnost medu zainteresovanim stranama o vaznosti dimenzija i indikatora za efek-
tivnu procenu i pobolj$anje kvaliteta interne revizije.

U radu ,,Odrednice efikasnosti interne revizije u javnom preduzecu Etiopije, slucaj
juznog regiona“ autori Solomon Kebede Menza, Abraham Aga, Wondwossen Jerene
(2019) su se fokusirali na interne revizije ukupno 47 organizacija iz javnog sektora u
regionu Etiopije. Ukupan broj internih revizora u ovim javnim sektorima se sastoji od
razlic¢itih nivoa organizacija klasifikovanih kao osnovne organizacije za obradu i orga-
nizacije nivoa. Shodno tome, studija je koristila veli¢inu uzorka od 118 internih revizora.

Za istrazivanje je koriSten pristup mesovitih metoda (kvalitativni i kvantitativni),
koji integriSe deskriptivne i ekonometrijske metode. Primarni podaci su prikupljeni
putem upitnika distribuiranog osoblju interne revizije i intervjua obavljenih sa general-
nim menadzerima/$efovima organizacija. Sekundarni podaci su prikupljeni iz izvestaja
i postojece literature o u¢inkovitosti interne revizije. Upitnik je razvijen tako da kvanti-
fikuje percepcije u vezi sa efektivno$c¢u interne revizije i njenim determinantama a pita-
nja se fokusiraju na razlicite faktore ta¢nije indikatore koji ukljucujuci (7):

« Kompetentnost osoblja

» Nezavisnost odjeljenja interne revizije

o Dostupnost resursa

o Podrska menadzmentu

o Odnosiizmedu internih i eksternih revizora

« Postojanje odobrene povelje interne revizije

Dok su kvalitativni podaci prikupljeni kroz intervjue sa klju¢nim osobljem kako bi se
pruzio uvid u funkcionisanje i izazove sistema interne revizije. Studija je koristila model ure-
denelogisticke regresije za analizu podataka, gde je procenjeno kako razli¢ite nezavisne vari-
jable uticu na delotvornost interne revizije. Rezultati ukazuju na to da je jacanje kapaciteta
i broja internih revizora klju¢ni aspekt razvojnih strategija, ali kvalitet i kvantitet revizora i
dalje predstavljaju znacajnu zabrinutost. Uz navedeno, autori naglasavaju sledece zakljucke:
da Zene revizori znacajno povecavaju efektivnost interne revizije, da prisustvo kompeten-
tnih zaposlenih pozitivno predvida efektivnost interne revizije, da sposobnost internih revi-
zora za nezavisan rad u velikoj meri uti¢e na njihovu efektivnost, da dostupnost i ljudskih i
materijalnih resursa predvida efektivnost interne revizije, da ugladen odnos izmedu internih
i eksternih revizora znacajno utice na efektivnost, te da postojanje standardizovane i odo-
brene povelje interne revizije pozitivno utice na efektivnost interne revizije.
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Autori rada ,,Odrednica kvaliteta rezultata interne revizije sa radnim iskustvom kao
moderacijom®, Tofan Wahyudi, Eny Rochaida i Dirga Lestari (2021), imali su za cilj ana-
lizirati i testirati razlicite faktore koji uticu na kvalitet rezultata interne revizije. Istraziva-
nje je obuhvatilo ukupno 74 ispitanika iz javnog sektora. Vazno je naglasiti da su autori u
svom radu merili nekoliko indikatora vezanih za svaku varijablu (11):

o Kompetencija: Znanje i stru¢nost u reviziji, samorazvoj, razumevanje tehnika

revizije.

» Nezavisnost: Sposobnost rada bez predrasuda, pridrzavanja ponasanja i cuvanja

¢injenica nepromenjenih vanjskim uticajima.

+ Integritet: Posvecenost etickim standardima, postenje i pouzdanost u izvestava-

nju o nalazima.

o Kvalitet rezultata revizije: Tacnost nalaza, preporuke koje se mogu preduzeti na

osnovu revizija.

« Radno iskustvo: duzina sluzbe, u¢esce u revizijama i broj nalaza revizije.

U analizi podataka koristen je model strukturne jednacine (SEM), s testiranjem hipo-
teza kroz multivarijantnu analizu pomocu programa SmartPLS. Glavni nalazi istraziva-
nja do kojih su autori dosli ukazuju na sledece: Kompetentnost ima negativan i beznacajan
uticaj na kvalitet rezultata revizije; Nezavisnost takode pokazuje negativan i beznacajan
uticaj na rezultate revizije; Integritet, naprotiv, ima pozitivan i znac¢ajan uticaj na kva-
litet rezultata revizije. Umereni efekti radnog iskustva na kompetentnost i nezavisnost
u odnosu na rezultate revizije su negativni i beznacajni, dok Uticaj integriteta na kvali-
tet revizije sa radnim iskustvom kao moderiraju¢om varijablom je takoder pozitivan, ali
beznacajan. Ovakvi rezultati ukazuju na neophodnost jacanja integriteta revizora i suge-
ri$u da bi u buducim istrazivanjima trebalo dalje istraziti i dodatne varijable koje mogu
uticati na kvalitet revizije, kao §to su odgovornost i profesionalna opreznost.

U radu ,,Uticajni faktori delotvornosti interne revizije: konceptualni model, autori
Ayman Abdelrahim i Husam-Aldin N. Al-Malkawi (2022) sproveli su istrazivanje
pomocu sistematskog pregleda literature. Ova metodologija omogucila je precizno pri-
kupljanje relevantnih podataka i analizu postoje¢ih studija kako bi se do$lo do klju¢nih
informacija o efikasnosti interne revizije. Do uzorka ovog kompleksnog istrazivanja se
doslo analize vise od 5.000 radova, od kojih je, nakon detaljnog pregleda i procene kva-
liteta, odabrano 34 nau¢na rada. Za odabir uzorka obuhvacen je i dug vremenski period,
tacnije od 1999. do 2022. godine, ¢ime je osigurano ukljucivanje to Sireg spektra istrazi-
vanjaioslanjanje na pouzdane i aktuelne izvore. Cilj ovog istrazivanja bio je identificirati
klju¢ne faktore koji uticu na u¢inkovitost interne revizije i integrirati ih u konceptualni
model. Klju¢ni faktori koji su identificirani u istrazivanju ukljucuju (1):

» Organizacijske karakteristike, koje obuhvataju veli¢inu interne revizije i njenu

nezavisnost. Ovi elementi klju¢ni su za osiguranje profesionalnog standarda i neo-
visnog nastupa interne revizije unutar organizacijske strukture.
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« Odnosi, koji uklju¢uju kvalitetnu saradnju s odborom za reviziju i neophodnu
podrsku viseg menadzmenta. Ovi odnosi znacajno uti¢u na efikasnost interne revi-
zije, posebno u pogledu resursa, podrske i usvajanja preporuka.

« Procesi interne revizije, s naglaskom na implementaciji pristupa temeljenog na riziku,
koji omogucava fokusiranje na klju¢na podrucja rizika unutar organizacije, te programa
osiguranja kvalitete, kojim se standardizira i unapreduje kvalitet revizijskih procesa.

o Resursi, koji se odnose na kompetencije internog revizorskog osoblja, njihovo
znanje, vestine i kontinuiranu obuku, ali takoder i na outsourcing, koji organiza-
cijama omogucava pristup specijalizovanim stru¢njacima kad god je to potrebno.

« Koordinacija, koja se ogleda kroz implementaciju modela kombiniranog osigura-
nja i uskog rada interne revizije s eksternim revizorima, ¢ime se osigurava veca efi-
kasnost i izbegava preklapanje revizorskih aktivnosti.

Cilj istrazivanja rada ,,Odrednica kvaliteta revizije na osnovu modela sposobnosti
interne revizije®, autora S. Hastuti, R. P. Sari, O. Tannar (2018), je unaprediti stru¢nost
revizora kroz analizu uticaja kompetencije, nezavisnosti, pritiska poslu$nosti i sistema
interne kontrole na kvalitet rezultata revizije, koriste¢i model strukturalnih jednacina.
Drugim re¢ima, istrazivanje nastoji ustanoviti faktore koji uti¢u na kvalitet revizije kako
bi se pruzile prakti¢ne smernice za pobolj$anje revizorskih praksi, pove¢anje transparen-
tnosti i profesionalnosti u okviru interne revizije u javnom sektoru. Autori su za potrebe
ovog istrazivanja prikupili podatke putem anketnih upitnika, §to omogucava direktno
ispitivanje percepcija i iskustava revizora u odnosu na navedene varijable istrazivanja.
Uzorak je obuhvatao ukupno 53 interna revizija u javnom sektoru u Indoneziji.

Sprovedenim istrazivanjem, autori su ustanovili sledece klju¢ne indikatore koji uticu
na kvalitet rezultata revizije (3):

« Kompetencija: Reflektuje znanje, stru¢nost i iskustvo revizora. Kompetentni revi-
zori osiguravaju kvalitetniji revizorski proces kroz primenu profesionalnih stan-
darda i prenose vredne povratne informacije odgovornim organima organizacije.

« Nezavisnost: Sposobnost revizora da deluju profesionalno i objektivno, bez vanj-
skog uticaja.

o Pritisak poslusnosti: Pritisak koji nadredeni ili drugi autoriteti vr§e na revizore
kako bi donosili odluke u korist odredenih interesa. Ova vrsta pritiska smanjuje
objektivnost revizije i moze izazvati moralne dileme i konflikte interesa.

« Sistem interne kontrole: Ukljucuje procese revizija, nadzor, evaluacije i pracenje
koji osiguravaju pravovremeno otkrivanje nepravilnosti, zZloupotreba ovlastii cure-
nja resursa. Efikasna interna kontrola pomaze organizacijama da bolje prate ciljeve
i smanjuju rizike.

« Kvalitet rezultata revizije: Meren kroz tacnost, objektivnost, pravovremenost i celo-
vitost revizorskih izvestaja. Kvalitetni rezultati revizije oja¢avaju poverenje javno-
sti i unapreduju transparentnost u upravljanju.
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Rezultati istrazivanja, analizom odnosa indikatora i kvaliteta revizije ustanovili su
da: Kompetencija revizora ima pozitivan i znacajan uticaj na kvalitet rezultata revizije.
Nezavisnost nije znacajno uticala na kvalitet revizije. Pritisak poslusnosti takoder nije
imao znacajan uticaj na kvalitet revizije. Medutim, primjeceno je da pritisak od nadre-
denih cesto stvara konflikt interesa i moralne dileme kod revizora, $to moze indirektno
smanyjiti objektivnost izvestaja. Te da je efikasan sistem interne kontrole znacajno utice
na kvalitet revizije jer omogucava rano prepoznavanje nepravilnostii osigurava da orga-
nizacijski ciljevi budu postignuti. Time se moze zakljuciti da istrazivanje istice vaznost
klju¢nih faktora, posebno kompetencije revizora i sistema interne kontrole, u osigura-
vanju visokokvalitetne revizije. No, problemi kao $to su nedovoljna nezavisnost, pritisak
posludnosti i ograniceni resursi i dalje su prepreke za postizanje bolje revizorske prakse.
Uvodenje dodatnih obuka i jacanje sistema kontrole preporucuje se za unapredenje revi-
zijskih procesa u javnom sektoru. Istrazivanje ima i prakticne implikacije za vlade koje
trebaju dodatno raditi na jacanju kompetencija i kapaciteta svojih revizora.

U radu autora Aida Krichene i Emna Baklouti (2020), ,,Kvalitet interne revizije: per-
cepcije i objasnjenja internih revizora iz Tunisa® cilj je razumeti kako interni revizori
u Tunisu percipiraju kvalitet interne revizije i identificirati razlicite profile revizora na
osnovu njihove percepcije determinanti kvaliteta interne revizije. Istrazivanje tezi ka kre-
iranju modela za merenje kvaliteta interne revizije prema percepcijama revizora koristec¢i
specifi¢ne faktore koji uticu na kvalitet interne revizije. Uzorak ovog istrazivanja se sastoji
od 104 internih revizora zaposlenih u Tunisu. Pri odabiru uzorka, koristen je upitnik s
22 stavke podeljen u pet dimenzija, a istrazivanjem su obuhvaceni revizori iz privatnog
i javnog sektora.. Za obradu podataka istrazivanja koristila se metoda faktorske analize
radi izdvajanja glavnih faktora i proveru validnosti modela.

Na temelju rada, identificirano je sedam determinanti kvaliteta interne revizije (6):

« Znanje internog revizora (obrazovanje, certifikati, iskustvo, kori$¢enje moderne
tehnologije).

 Polje delovanja internog revizora (mogucnost revidiranja svih delova organizacije).

« Nezavisnost izvestavanja (bez vanjskog uticaja na nalaze revizije).

« Uvazavanje profesionalnih standarda (uskladenost sa standardima interne revizije).

« Saradnja s eksternim revizorom (redovni sastanci i koordinacija).

o Pristup informacijama (slobodan pristup potrebnim podacima).

« Li¢ni odnosi internog revizora (odnos sa upravljackim timom i odborom za
reviziju).

Rezultati istrazivanja ukazuju na to da su najvazniji faktori kvaliteta interne revizije:
Polje delovanja revizora i pristup informacijama najvise objasnjavaju kvalitet revizije.
Manje znacajni faktori: Znanje internog revizora i saradnja s vanjskim revizorom nisu
imali znacajan uc¢inak na kvalitet revizije. Kao zakljucak, ovi faktori doprinose kvalitetni-
jem upravljanju i boljem funkcionisanju revizijskih aktivnosti u tuniskim organizacijama.
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»Faktori koji uti¢u na efikasnost interne revizije preduzeca u Vijetnamu® rad je autora
The Hung Dinh, Duc Cuong Pham i Tuan Thi Nguyen (2020). Istrazivanje je nastojalo
razumeti kako karakteristike interne revizije, poput veli¢ine, kapaciteta revizora, dometa,
metoda, nezavisnosti i operativne osnove, doprinose povecanju efikasnosti interne revi-
zije. Uzorak istrazivanja ukljucuje 114 anketa prikupljenih od 38 preduzeca u Vijetnamu
tokom perioda 2018-2019. uzorak obuhvata 38 internih revizora, 28 predstavnika izvrs-
nih odbora i 38 predstavnika odbora direktora. Podaci su obradeni primenom faktorske
analize. Sprovodenjem analize, autori istrazivanja ustanovili su faktore interne revizije
koji uti¢u na njenu efikasnost (2):

« Veli¢ina interne revizije: Broj revizora u organizaciji.

» Kapacitet internih revizora: Zasnovano na znanju, iskustvu i vestinama revizora.

« Opseg interne revizije: Ukljuc¢uje obuhvat sadrzaja, objekata i ciklusa revizije.

o Metode interne revizije: Koristi se pristup zasnovan na riziku, naprednoj tehnolo-

giji i kontinuiranoj reviziji.

» Nezavisnost interne revizije: Ukljucuje pristup informacijama, ovlas¢enja i izve-

$tavanje na najvisem nivou upravljanja.

« Operativna osnova interne revizije: Pravilnici, godis$nji planovi i programi za osi-

guranje kvaliteta revizije.

« Efikasnost interne revizije: Procenjuje uc¢inkovitost u povecanju kvaliteta uprav-

ljanja, uskladenosti, smanjenju rizika za gubitke i poboljsanju korporativnog
upravljanja.

Autori ovogistrazivanja, analizom prikupljenih podataka ustanovili su koji su to glavni
faktori koji uti¢u na efikasnost. Faktor sa najve¢im uticajem je Operativna osnova i metode
interne revizije, dok Kapacitet revizora, opseg revizije, veli¢ina revizije i nezavisnost tako-
der pozitivno uti¢u na efikasnost revizije, ali manjim intenzitetom. S tim u vezi, svi istra-
zivani faktori imaju pozitivan uticaj na efikasnost interne revizije. Na osnovu rezultata
istrazivanja autori rada su definisali i predloge za unapredenje koji ukljucuju: Jacanje ope-
rativne osnove revizije, primena modernih metoda revizije, povecanje nezavisnosti revizije,
prosirenje opsega revizije, te povecanje veli¢ine i kapaciteta revizorskog osoblja. Rezultati
naglasavaju vaznost efikasne interne revizije u poboljsanju upravljanja, smanjenju rizika i
povecanju ukupne uc¢inkovitosti poslovanja preduzeca celika u Vijetnamu.

Cilj istrazivanja ,,Prethodnici i implikacije kvaliteta interne revizije na efikasnost
interne revizije, autora Karpal Singh Dara Singh, Sajitha Ravindran, Yuvaraj Ganesan,
Ghazanfar Ali Abbasi, i Hasnah Haron (2021), je bolje razumevanje faktora koji dopri-
nose efikasnosti interne revizije i istrazivanje odnosa izmedu interne revizije i kvaliteta
interne revizije, $to ima direktne implikacije na korporativno upravljanje u organizaci-
jama. Drugim re¢ima, postizanjem cilja istrazivanja, autori Zele ukazati na konkretne
faktore koji mogu pomoc¢i menadzerima i rukovodiocima interne revizije u efektivnom
dizajnu i sprovodenju unutrasnjih kontrola te postizanju boljih rezultata revizije koji
podrzavaju kontinuirano unapredenje korporativnih praksi i performansi.
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Za sprovodenje istrazivanja, autori su koristili uzorak od 102 popunjena upitnika od
strane internih revizora i rukovodilaca interne revizije iz 12 multinacionalnih kompa-
nija u Maleziji. Indikatori koje su autori ustanovili ovim istrazivanjem se dele na indika-
tore povezane sa efikasno$c¢u interne revizije i indikatore povezane sa kvalitetom interne
revizije. Tri glavna indikatora koji uti¢u na efikasnost interne revizije su (8):

Podrska menadZzmenta: Odnosi se na nivo podrske koju menadzment pruza inter-
nim revizorima u obavljanju njihovih zadataka. Klju¢ne oblasti obuhvataju: Obez-
bedivanje resursa potrebnih za reviziju, ukljucujuci adekvatno i obuceno osoblje.
Ukljuc¢ivanje menadzmenta u planiranje revizije. Pravovremena reakcija na nalaze
i preporuke revizije.

Podrskai prihvatanje od strane revidiranih odeljenja: Ovo ukljucuje stepen sarad-
nje i kooperacije revidiranih odeljenja sa unutrasnjim revizorima. Indikacije uklju-
¢uju: Lak pristup dokumentaciji, informacijama, i procesima vaznim za reviziju.
Spremnost revidiranih odeljenja da prihvate rezultate revizije i preporuke.
Koordinacija izmedu odeljenja: Ukljucuje nivo koordinacije izmedu interne revi-
zije i drugih funkcija u organizaciji. Indikacije koordinacije ukljuc¢uju: Saradnju
i sinhronizaciju zadataka izmedu odeljenja radi efikasnog sprovodenja revizije.
Razmenu relevantnih informacija i izvestaja kako bi se izbegla preklapanja u radu.
Jasnoca u podeli odgovornosti za zadatke interne revizije.

Potom, kvalitet interne revizije povezan je sa tri temeljna principa, koja su takode indi-
katori efikasnosti. Ovo su kako autori navode ,,stubovi® interne revizije (8):

Nezavisnost: Osnovni kriterijum za efikasno obavljanje revizije. Odnosi se na slo-
bodu revizora da deluju bez pritisaka, interferencija ili sukoba interesa. Klju¢ne
karakteristike: Interni revizori imaju potpunu autonomiju u pristupu informaci-
jama i pitanjima koja smatraju relevantnim. Revizori nisu pod direktnim uticajem
menadzmenta ili revidiranih odeljenja.

Objektivnost: Podrazumeva nepristrasnost u obavljanju revizorskih zadataka i
donosenju zakljucaka. Klju¢ne karakteristike: Interni revizori izbegavaju svaka-
kav sukob interesa (npr. revizija timova gde rade prijatelji ili rodaci). Revizorski
nalazi su utemeljeni na dokazima, a ne nalicnim stavovima.

Kompetencija: Odnosi se na sposobnost i nivo profesionalnog znanja internog revi-
zora. Klju¢ne karakteristike: Revizori imaju relevantne akademske kvalifikacije.
Poseduju profesionalne sertifikate (poput Certified Internal Auditor — CIA, ovla-
$teni interni revizor). Kontinuirano unapreduju svoja znanja i vestine kroz profe-
sionalni razvoj. Imaju prakti¢no iskustvo u oblasti interne revizije.

Podaci su analizirani koristeci strukturno modeliranje jednac¢ina (SEM) pomocu sof-
tvera SmartPLS 3.0. Analiza je ukljucivala validaciju modela kroz pouzdanost, konver-
gentnu i diskriminantnu validnost. Rezultati ovog istrazivanja ukazali su da podrska
menadzmenta, koordinacija izmedu odeljenja i podrska/kooperacija revidiranih odeljenja
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znacajno uti¢u na efikasnost interne revizije. Te da nezavisnost, objektivnost, i kompeten-
cija interne revizije pozitivno uti¢u na kvalitet interne revizije. Uz to, a na osnovu rezul-
tata istrazivanja, autori ukazuju na vaznu ulogu menadzmenta. Njegova podrska klju¢na
je za efikasnost interne revizije kroz resurse, trening i saradnju. Glavni zakljucak istra-
zivanja je da efikasno sprovedena interna revizija, koja je nezavisna, objektivna i kompe-
tentna, dovodi do kvalitetnijih revizija i poboljsava organizacione procese i uskladenost
sa korporativnim upravljanjem.

Na osnovu prethodno iznetog pregleda literature u vezi faktora kvaliteta interne revi-
zije, kreirana je Tabela 1 koja pokazuje osnovne specifi¢nosti prezentovanih radova sa
aspekta kori§¢enog uzorka i metodologije istrazivanja, indikatora kvaliteta i klju¢nih
rezultata po pitanju faktora koji uti¢u na kvalitet interne revizije.

Na osnovu pregleda dosadasnjih istrazivanja moze se zakljuciti da ne postoji jedin-
stvena metodologija po pitanju istrazivanja koji faktori uti¢u na kvalitet interne revizije.
I pored toga odredeni faktori kvaliteta interne revizije isticu se kao najznacajniji i kao
najcesce koris¢eni u modelima ocene kvaliteta interne revizije. Shodno navedenom, u
nastavku je kreirana Tabela 2 koja ukazuje koji su klju¢ni faktori kvaliteta interne revizije
koji su identifikovani u postoje¢im istrazivanjima.

Tabela 1. Prikaz modela ocene kvaliteta interne revizije

Naslov rada, Izgradnja indeksa evaluacije kvaliteta interne revizije: dokazi
autori i godina kompanija koje kotiraju na berzi u provinciji Jiangsu, Kina
objave rada) (Originalni naslov: Constructing internal audit quality evaluation

index: evidence from listed companies in Jiangsu province, China)
Ren Kai, Kong Yusheng, Albert Henry Ntarmah i Chen Ti (2022)

Uzorak i Uzorak: 27 kompanija koje se nalaze na berzi u provinciji Jiangsu, Kina.
metodologija Metodologija: Proces analiticke hijerarhije (AHP)
Indikatori 36 indikatora razvrstanih u pet dimenzija:

« Zadovoljstvo zainteresovanih strana: 8 indikatora
« Doprinos zainteresovanih strana: 9 indikatora

« Finansijski rezultati: 7 indikatora

« Proces interne revizije: 6 indikatora

« Ucenjeirast: 6 indikatora

Rezultati - Dimenzija procesa interne revizije je najkriti¢nija

- Stepen prihvatanja zakljucaka interne revizije od strane
menadzmenta je klju¢ni medu pokazateljima zadovoljstva
zainteresovanih strana

- Saglasnost zainteresovanih stranama o vaznosti dimenzija i
indikatora za efektivnu procenu i poboljsanje kvaliteta interne
revizije

« Kombinovani metodoloski pristup istrazivanja osigurao je
sveobuhvatan, pouzdan i validan indeks evaluacije kvaliteta interne
revizije
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Naslov rada,
autori i godina
objave rada)

Odrednice efikasnosti interne revizije (IAE) u javnom preduzecu
Etiopije, slucaj juznog regiona

(Originalni naslov: Determinants of Internal Audit Effectiveness (IAE) in
the Ethiopian Public Enterprise, Case of Southern Region)

Solomon Kebede Menza, Abraham Aga, Wondwossen Jerene (2019)

Uzorak i
metodologija

Uzorak: 118 internih revizora iz javnog sektora
Metodologija: Regresiona analiza

Indikatori

« Kompetentnost osoblja

« Nezavisnost odelenja interne revizije

» Dostupnost resursa

« Podrska menadZzmenta

« Odnosiizmedu internih i eksternih revizora
- Postojanje odobrene povelje interne revizije

Rezultati

« Vaznost efektivnosti interne revizije za bolje upravljanje i upravljanje
resursima u kancelarijama javnog sektora.

- Jacanje mehanizama podrske internim revizorima, fokusirajuci se
na razvoj kompetencija, osiguravanje nezavisnosti i podsticanje
saradnje izmedu internih i eksternih revizora.

« Prisustvo revizorske povelje kao kriti¢ne determinante efektivnosti
interne revizije u javhom sektoru.

Naslov rada,
autori i godina
objave rada)

Odrednica kvaliteta rezultata interne revizije sa radnim iskustvom kao
moderacijom

(Originalni naslov: Determinant of Quality of Internal Audit Results with
Work Experience As A Moderation)

Tofan Wahyudi, Eny Rochaida i Dirga Lestari (2021)

Uzorak i
metodologija

Uzorak: 74 ispitanika iz javnog sektora
Metodologija: Model strukturne jednacine (SEM), uz upotreb SmartPLS
softvera.

Indikatori

« Kompetencija: Znanje i strunost u reviziji, samorazvoj, razumevanje
tehnika revizije.

« Nezavisnost: Sposobnost rada bez predrasuda, pridrZzavanja ponasanja i
¢uvanja ¢injenica nepromenjenih vanjskim uticajima.

« Integritet: Posvecenost etickim standardima, postenje i pouzdanost u
izvestavanju o nalazima.

« Kvalitet rezultata revizije: Tacnost nalaza, preporuke koje se mogu
preduzeti na osnovu revizija.

- Radnoiskustvo: duzina sluZbe, u¢edce u revizijama i broj nalaza revizije.

Rezultati

- Kompetentnost ima negativan i beznacajan uticaj na kvalitet rezultata
revizije; Nezavisnost ima negativan i beznacajan uticaj na rezultate
revizije;

- Integritet ima pozitivan i znacajan uticaj na kvalitet rezultata revizije;
Umereni efekti radnog iskustva na kompetentnost i nezavisnost u
odnosu na rezultate revizije su negativni i beznacajni;

- Uticaj integriteta na kvalitet revizije sa radnim iskustvom kao
moderiraju¢om varijablom je pozitivan, ali beznacajan.

80




Pregled istraZivanja faktora kvaliteta interne revizije

Naslov rada,
autori i godina
objave rada)

Uticajni faktori delotvornosti interne revizije: konceptualni model
(Originalni naslov: The Influential Factors of Internal Audit
Effectiveness: A Conceptual Model)

Ayman Abdelrahim i Husam-Aldin N. Al-Malkawi (2022)

Uzoraki Uzorak: 34 naucna rada
metodologija Metodologija: sistemski pregled literature
Indikatori Pet klju¢nih faktora interne revizije i njihove dimenzije:

- Organizacijske karakteristike interne revizije (nezavisnost i veli¢ina
interne revizije)

- Odnosi interne revizije (odnos s revizijskim odborom i podrska viseg
menadzmenta)

« Procesi interne revizije (primena revizije temeljene na riziku i
program osiguranja i poboljsanja kvalitete)

+ Resursi interne revizije (kompetencije internih revizora i outsourcing
interne revizije)

« Koordinacija s drugim davateljima usluga osiguranja (vodenje
implementacije kombiniranog osiguranja i koordinacija s vanjskim
revizorom)

Rezultati Autor naglasava vaznost svakog faktora za ucinkovitost interne revizije

te pruza temelj za buduca istrazivanja i testiranje modela.

Naslov rada,
autori i godina
objave rada)

Odrednica kvaliteta revizije na osnovu modela sposobnosti interne
revizije

(Originalni naslov: The determinant of Audit Quality Based on Internal
Audit Capability Model (IACM))

S. Hastuti, R. P. Sari, O. Tannar (2018)

Uzorak i
metodologija

Uzorak: se sastoji od 53 interna revizija u javnom sektoru u Indoneziji
Metodologija:
Metod strukturalnih jednacina

Indikatori

Faktori kvaliteta interne revizije su grupisani u 5 grupa:
- Kompetencija

« Nezavisnost

« Pritisak posluSnosti

« Sistem interne kontrole

« Kvalitet rezultata revizije

Rezultati

« Kompetencija revizora ima pozitivan i znacajan uticaj na kvalitet
rezultata revizije.

+ Nezavisnost nije znacajno uticala na kvalitet revizije.

- Pritisak poslusnosti takoder nije imao znacajan uticaj na kvalitet
revizije.

- Efikasan sistem interne kontrole znacajno utic¢e na kvalitet revizije
jer omogucava rano prepoznavanje nepravilnosti i osigurava da
organizacijski ciljevi budu postignuti.
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Naslov rada,
autorii godina
objave rada)

Kvalitet interne revizije: percepcije i objasnjenja internih revizora u
Tunisu

(Originalni naslov: Internal audit quality: perceptions of Tunisian
internal auditors an explanatory research)

Aida Krichene i Emna Baklouti (2020)

Uzoraki
metodologija

Uzorak: 104 revizora iz privatnog i javnog sektora u Tunisu.
Metodologija: metoda faktorske analize

Indikatori

Faktori kvaliteta interne revizije:

+ Znanje internog revizora

- Polje delovanja internog revizora

« Nezavisnost izvestavanja

- Uvazavanje profesionalnih standarda
« Saradnja s eksternim revizorom

« Pristup informacijama

« Li¢ni odnosi internog revizora

Rezultati

« Polje delovanja revizora i pristup informacijama najvise objasnjavaju
kvalitet revizije.

« Manje znacajni faktori: Znanje internog revizora i saradnja s
vanjskim revizorom nisu imali znacajan ucinak na kvalitet revizije.

Naslov rada,
autori i godina
objave rada)

Faktori koji uti¢u na efikasnost interne revizije preduzeca celika u
Vijetnamu

(Originalni naslov: Factors Affecting the Internal Audit Effectiveness of
Steel Enterprises in Vietnam)

The Hung Dinh, Duc Cuong Pham i Tuan Thi Nguyen (2020)

Uzorak i
metodologija

Uzorak: 114 anketa prikupljenih od 38 preduzeca u Vijetnamu tokom
perioda 2018-2019.
Metodologija: metoda faktorske analize

Indikatori

Faktori interne revizije:

« Znanje internog revizora

« Polje delovanja internog revizora

+ Nezavisnost izvestavanja

+ UvazZavanje profesionalnih standarda
- Saradnja s eksternim revizorom

« Pristup informacijama

« Li¢ni odnosi internog revizora

Rezultati

Faktor sa najvecim uticajem je Operativha osnova i metode interne
revizije, dok Kapacitet revizora, opseg revizije, veli¢ina revizije i
nezavisnost takoder pozitivno uti¢u na efikasnost revizije, ali manjim
intenzitetom.
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Naslov rada,
autorii godina
objave rada)

Prethodnici i implikacije kvaliteta interne revizije na efikasnost interne
revizije

(Originalni naslov: Antecedents and Internal Audit Quality
Implications of Internal Audit Effectiveness)

Karpal Singh Dara Singh, Sajitha Ravindran, Yuvaraj Ganesan,
Ghazanfar Ali Abbasi, i Hasnah Haron (2021)

Uzoraki
metodologija

Uzorak: 102 popunjena upitnika od strane revizora i rukovodioca
interne revizije iz 12 kompanija u Maleziji.

Metodologija: strukturno modeliranje jednacina (SEM) pomocu
softvera SmartPLS 3.0.

Indikatori Indikatori efikasnosti interne revizije:
+ Podrska menadZzmenta
« Podrska i prihvatanje od strane revidiranih odelenja
« Koordinacija izmedu odelenja
Indikatori kvaliteta interne revizije:
« Nezavisnost
« Objektivnost
« Kompetencija
Rezultati « Podrska menadzmenta, koordinacija izmedu odeljenja i podrska/

kooperacija revidiranih odeljenja znacajno uticu na efikasnost
interne revizije.
- Nezavisnost, objektivnost, i kompetencija interne revizije pozitivho

uticu na kvalitet interne revizije

Tabela 2. Klju¢ni faktori kvaliteta interne revizije identifikovani u radovima,

rangirani po broju radova

Indikator

radova

Broj Autori (i godina)

Kompetentnost

+ Solomon Kebede Menza, Abraham Aga, Wondwossen Jerene (2019)

- Tofan Wahyudi, Eny Rochaida i Dirga Lestari (2021)

« Ayman Abdelrahim i Husam-Aldin N. Al-Malkawi (2022)

« S. Hastuti, R. P. Sari, O. Tannar (2018)

+ Aida Krichene i Emna Baklouti (2020)

+ The Hung Dinh, Duc Cuong Pham i Tuan Thi Nguyen (2020)

- Karpal Singh Dara Singh, Sajitha Ravindran, Yuvaraj Ganesan,
Ghazanfar Ali Abbasi, i Hasnah Haron (2021)

Nezavisnost

+ Solomon Kebede Menza, Abraham Aga, Wondwossen Jerene (2019)

+ Tofan Wahyudi, Eny Rochaida i Dirga Lestari (2021)

+ Ayman Abdelrahim i Husam-Aldin N. Al-Malkawi (2022)

+ S. Hastuti, R. P. Sari, O. Tannar (2018)

« Aida Krichene i Emna Baklouti (2020)

+ The Hung Dinh, Duc Cuong Pham i Tuan Thi Nguyen (2020)

- Karpal Singh Dara Singh, Sajitha Ravindran, Yuvaraj Ganesan,
Ghazanfar Ali Abbasi, i Hasnah Haron (2021)
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+ Solomon Kebede Menza, Abraham Aga, Wondwossen Jerene (2019)
Pristup + Ayman Abdelrahim i Husam-Aldin N. Al-Malkawi (2022)
informacijama - Aida Krichene i Emna Baklouti (2020)

« The Hung Dinh, Duc Cuong Pham i Tuan Thi Nguyen (2020)

+ Solomon Kebede Menza, Abraham Aga, Wondwossen Jerene (2019)

U:’:fze:‘i,z:ﬁnih 4 + Tofan Wahyudi, Eny Rochaida i Dirga Lestari (2021)
.ftandarda « Aida Krichene i Emna Baklouti (2020)

+ The Hung Dinh, Duc Cuong Pham i Tuan Thi Nguyen (2020)

« Solomon Kebede Menza, Abraham Aga, Wondwossen Jerene (2019)
« Ayman Abdelrahim i Husam-Aldin N. Al-Malkawi (2022)

« Aida Krichene i Emna Baklouti (2020)

+ The Hung Dinh, Duc Cuong Pham i Tuan Thi Nguyen (2020)

« Ren Kai, Kong Yusheng, Albert Henry Ntarmah i Chen Ti (2022)
3 « Ayman Abdelrahim i Husam-Aldin N. Al-Malkawi (2022)

Saradnja sa
eksternom 4
revizijom

Procesi interne

revizije - S.Hastuti, R. P. Sari, 0. Tannar (2018)

+ Solomon Kebede Menza, Abraham Aga, Wondwossen Jerene (2019)
Podrska 3 « Ayman Abdelrahim i Husam-Aldin N. Al-Malkawi (2022)
menadzmenta - Karpal Singh Dara Singh, Sajitha Ravindran, Yuvaraj Ganesan,

Ghazanfar Ali Abbasi, i Hasnah Haron (2021)

« Tofan Wahyudi, Eny Rochaida i Dirga Lestari (2021)

Objektivnost 2 - Karpal Singh Dara Singh, Sajitha Ravindran, Yuvaraj Ganesan,
Ghazanfar Ali Abbasi, i Hasnah Haron (2021)

+ Ren Kai, Kong Yusheng, Albert Henry Ntarmah i Chen Ti (2022)

« S. Hastuti, R. P. Sari, O. Tannar (2018)

Zadovoljstvo 2

ZAKLJUCAK

Interna revizija igra klju¢nu ulogu u unapredenju poslovanja organizacije, pruzajuci neza-
visno i objektivno uveravanje, uz doprinos efektivnosti upravljanja, kontrole i procesa
upravljanja rizikom. Kvalitet interne revizije znacajno utice na sveukupno poverenje zain-
teresovanih stranaiuspeh organizacije, posebno kroz njen doprinos kredibilitetu, uskla-
denosti sa zakonima i standardima te efikasnosti organizacionih procesa (2). Kvalitet
interne revizije ne samo da osigurava transparentnost i odgovornost unutar organizacije,
ve¢ doprinosi i njenoj dugoroc¢noj odrzivosti u dinami¢nom poslovnom okruzenju (12).

Kvalitet interne revizije mora kontinuirano da se evaluira kako bi se identifikovali faktori
koji doprinose kvalitetu interne revizije, odnosno kako bi se identifikovala kriti¢na podrucja
po pitanju kvaliteta interne revizije. Kao najznacajniji faktori kvaliteta interne revizije isticu
se kompetentnost i nezavisnost interne revizije. Ovi faktori postavljaju se kao osnova za kva-
litetno uspostavljanje i funkcionisanje interne revizije. Za pitanje kvaliteta interne revizije
odgovoran je pre svega rukovodilac sluzbe interne revizije. U interesu rukovodica sluzbe
za internu reviziju, ali i u interesu menadzmenta, odbora i celokupnog preduzeca u kojem
posluje interna revizija, je da se kvalitet interne revizije kontinuirano unapreduje. Upravo
se kroz istrazivanje faktora kvaliteta interne revizije mogu identifikovati klju¢ni faktori koji
pozitivno ili negativno uticu na kvalitet interne revizije, te shodno tome se mogu preduzeti
odredeni koraci u cilju unapredenja kvalitat interne revizije.

84



Pregled istraZivanja faktora kvaliteta interne revizije

Literatura

Abdelrahim, A., Al-Malkawi, H-A. N. (2022). The Influential Factors of Internal Audit Effectiveness: A
Conceptual Model. International Journal od Financial Studies, 10, 71. Dostupno na: https://www.mdpi.
com/2227-7072/10/3/71

Dinh, T. H., Pham, D. C.,, Nguyen, T. T. (2021). Factors Affecting the Internal Audit
Effectivenessof Steel Enterprises in Vietnam. Jurnal of Asian Finance, Economics and Busi-
ness. Volume 8, number 1, pages 271-283. Dostupno na: https://www.econbiz.de/Record/
factors-affecting-the-internal-audit-effectiveness-of-steel-enterprises-in-vietnam-dinh-the-hung/10012692322
Hastuti, S., Sari, R. P, Tannar, O. (2018). The determinant of Audit Quality Based on International Audit
Capability Model (IACM). International Seminar of Research Month Science and Technology for People
Empowerment. Volime 2018, pages 421-431. Dostupno na: https://nstproceeding.com/index.php/
nuscientech/article/view/131

Furiady, O., &Kurnia, R. (2015). The effect of work experiences, competency, motivation, accountability,
and objectivity towards audit quality. Procedia - Social and Behavioral Sciences, 211, 328-335. Dostupno
na: https://doi.org/10.1016/j.sbspro.2015.11.042

Kai, R., Yusheng, K., Ntarmah, A. H., Ti C. (2022). Constructing interal audit quality evaluation indeks:
evidence from listed companies in Jiangsu province, China. Heliyon, Volume 8, Issue 9, 10598. Dostupno
na: https://www.sciencedirect.com/science/article/pii/S2405844022018862

Krichene, A., Baklouti, E. (2020). Internal audit quality: perceptions of Tunisian internal auditors an expla-
natory researh. Journal of Financial Reporting and Accounting. Volume 19, number 1, pages 28-54.
Dostupno na: https://www.researchgate.net/publication/347201514_Internal_audit_quality_percep-
tions_of_Tunisian_internal_auditors_an_explanatory_research

Menza, S.K., Aga, A., Jerene, W. (2019). Determinants of Internal Audit Effectiveness (IAE) in the Ethiopian
Public Enterprise, Case of Southern Region. Journal of Resources Development and Management. Volume
52. Dostupno na: https://iiste.org/Journals/index.php/JRDM/article/view/46572

Singh, K. S. D, Ravindran, S., Ganesan, Y., Abbasi, G. A., Haron, H. (2021). Antecedents and Internal Audit
Quality Implications of Internal Audit Effectiveness. International Journal of business Science and Applied
Management. Volume 16, Issue 2. Dostupno na: https://www.researchgate.net/publication/349759005_
Antecedents_and_Internal_Audit_Quality_Implications_of_Internal_Audit_Effectiveness

The Definition of Internal Auditing. (2024). The Institute of Internal Auditors. Dostupno na: https:/www.
theiia.org/en/standards/what-are-the-standards/definition-of-internal-audit/

The Institute of Internal Auditors. (2024). Global Internal Audit Standards. Dostupno na: https:/www.
theiia.org/en/standards/

Wahyudi, T., Rochaida, E., Lestari, D. (2021). Determinant of Quality of Internal Audit with Work Experiences
As A Moderation. International Journal of Business and Management Invention (LJBMI), Volume 10, Issue
5 Ser |, pp 35-43. Dostupno na: https://www.ijbmi.org/papers/Vol(10)5/Ser-1/E1005013643.pdf
Wardayati, S. M. (2016). The effects of accountability, objectivity, integrity, working experience, competence,
independence, and motivation of the examiner toward the quality of inspection results at the inspectorate
of Lumajang regency. Pertanika Journal of Social Sciences & Humanities, 24 (May), 165-174. Dostupno
na: https://www.researchgate.net/publication/311266234_The_effects_of_accountability_objecti-
vity_integrity_working_experience_competence_independence_and_motivation_of_the_exami-
ner_toward_the_quality_of_inspection_results_at_the_inspectorate_of_Lumajang_r

Zahmatkesh, S., & Rezazadeh, J. (2017). The effect of auditor features on audit quality. Tékhne, 15(2), 79-87.
Dostupno na: https://doi.org/10.1016/j.tekhne.2017.09.003

85


https://www.mdpi.com/2227-7072/10/3/71
https://www.mdpi.com/2227-7072/10/3/71
https://www.econbiz.de/Record/factors-affecting-the-internal-audit-effectiveness-of-steel-enterprises-in-vietnam-dinh-the-hung/10012692322
https://www.econbiz.de/Record/factors-affecting-the-internal-audit-effectiveness-of-steel-enterprises-in-vietnam-dinh-the-hung/10012692322
https://nstproceeding.com/index.php/nuscientech/article/view/131
https://nstproceeding.com/index.php/nuscientech/article/view/131
https://doi.org/10.1016/j.sbspro.2015.11.042
https://www.sciencedirect.com/science/article/pii/S2405844022018862
https://www.researchgate.net/publication/347201514_Internal_audit_quality_perceptions_of_Tunisian_internal_auditors_an_explanatory_research
https://www.researchgate.net/publication/347201514_Internal_audit_quality_perceptions_of_Tunisian_internal_auditors_an_explanatory_research
https://iiste.org/Journals/index.php/JRDM/article/view/46572
https://www.researchgate.net/publication/349759005_Antecedents_and_Internal_Audit_Quality_Implications_of_Internal_Audit_Effectiveness
https://www.researchgate.net/publication/349759005_Antecedents_and_Internal_Audit_Quality_Implications_of_Internal_Audit_Effectiveness
https://www.theiia.org/en/standards/what-are-the-standards/definition-of-internal-audit/
https://www.theiia.org/en/standards/what-are-the-standards/definition-of-internal-audit/
https://www.ijbmi.org/papers/Vol(10)5/Ser-1/E1005013643.pdf
https://www.researchgate.net/publication/311266234_The_effects_of_accountability_objectivity_integrity_working_experience_competence_independence_and_motivation_of_the_examiner_toward_the_quality_of_inspection_results_at_the_inspectorate_of_Lumajang_r
https://www.researchgate.net/publication/311266234_The_effects_of_accountability_objectivity_integrity_working_experience_competence_independence_and_motivation_of_the_examiner_toward_the_quality_of_inspection_results_at_the_inspectorate_of_Lumajang_r
https://www.researchgate.net/publication/311266234_The_effects_of_accountability_objectivity_integrity_working_experience_competence_independence_and_motivation_of_the_examiner_toward_the_quality_of_inspection_results_at_the_inspectorate_of_Lumajang_r
https://doi.org/10.1016/j.tekhne.2017.09.003




Dijana Rado' ORIGINAL RESEARCH PAPER
UDC657.6

Received: 03.02.2025.

Accepted: 25.02.2025.
Published: 31.03.2025.

Review of Factors Affecting the Quality of Internal Audit

Abstract: Internal audit, as an independent and objective function, plays a key role in improving organiza-
tional performance by assessing and enhancing the effectiveness of risk management, control, and organi-
zational processes. Although not legally required in all countries, its establishment is becoming increasingly
important, particularly in the public sector, financial organizations, and corporations, to enhance operations,
achieve objectives, and mitigate risks. The quality of internal audit is defined by its ability to meet organiza-
tional goals by providing valuable information to management, ensuring regulatory compliance, manag-
ing risks, and improving internal control systems and organizational processes. Its significance is reflected in
increasing audit credibility, stakeholder trust, and the long-term sustainability of an organization. Key quality
factors include professional standards, management support, independence, objectivity, auditor competence,
and effective coordination with external auditors. Although there is no universal model for assessing internal
audit quality, research emphasizes the importance of various methodological approaches, including SEM
methodology, factor analysis, regression models, and systematic literature reviews, to gain a more precise
understanding of quality indicators. This paper presents research focused on examining internal audit quality
and identifying key factors that determine it.
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INTRODUCTION

Internal audit is an independent and objective assurance and consulting activity designed
to add value and improve an organization’s operations. Through its activities, internal
audit helps organizations achieve their objectives by adopting a systematic and disciplined
approach to assessing and enhancing the effectiveness of risk management, control, and
governance processes. In this regard, internal audit examines all business functions, activ-
ities, and processes within an organization. This may include ensuring compliance with
regulations and internal policies, as well as evaluating operational efficiency and effec-
tiveness. Internal audit is legally required only for certain organizations, primarily in the
public sector, financial institutions, and entities of public interest. Despite the absence of
a universal legal obligation, there are strong recommendations for establishing internal
audit in other types of organizations to improve and maintain operations, facilitate goal
achievement, and reduce risks. To ensure the proper functioning of internal audit, a high
level of quality must be maintained, which depends on multiple factors. Although exten-
sive global research focuses on defining and measuring internal audit quality, includ-
ing the factors influencing it, a standardized assessment model and precisely defined
influencing factors have not yet been established. The objective of this paper is to review
existing research on internal audit and contribute to the literature by providing insight
into identified factors that impact internal audit quality. Such a study is of primary interest
to regulatory and governance bodies of organizations legally required to establish and
monitor internal audit quality, as well as to organizations that follow recommendations
for setting up and maintaining this function.

DETERMINING INTERNAL AUDIT QUALITY

Internal audit quality refers to the ability and efficiency of internal audit to fulfill its
organizational objectives (1). Some of the main goals of internal audit include providing
valuable information to management, ensuring compliance with regulations and stand-
ards, monitoring and controlling financial reporting, managing risks with improvement
recommendations, and participating in the oversight of various organizational processes
(5). Achieving high-quality internal audit work requires adherence to professional stand-
ards and legal regulations (13). Additionally, internal audit quality is established by ensur-
ing and monitoring various factors that contribute to the effectiveness and efficiency of
the internal audit function. Although the factors influencing internal audit quality have
not yet been officially defined and standardized, numerous researchers have explored
this topic and identified similar key influencing factors. A high-quality internal audit
function is crucial for organizations, as it directly impacts the credibility and reliability
of audit work, findings, and recommendations. It also enhances stakeholder trust and
contributes to an organization’s success and sustainability.

88



Review of Factors Affecting the Quality of Internal Audit

Multiple stakeholders are interested in internal audit quality. Primarily, governance
bodies and decision-makers within an organization rely on internal audit to provide
independent assurance on the effectiveness of processes and to offer recommendations for
improvement. External auditors and regulatory authorities also depend on internal audit
work to ensure compliance with relevant laws and regulations. Additionally, investors and
shareholders are interested in internal audit quality, as it provides assurance that their
investments are protected through effective risk management and control processes (4).

The primary responsibility for ensuring the quality of the internal audit function lies
with the Chief Audit Executive (CAE) (10). This role includes establishing and main-
taining a quality assurance and improvement program that covers all aspects of internal
audit activities. Additionally, the internal audit committee oversees the internal audit
function, ensuring that it operates efficiently and independently. Lastly, internal audit
staff members are responsible for adhering to professional standards and contributing to
the overall quality of the audit function.

Inlight of the above, internal audit quality is undoubtedly a key aspect that contributes
to the overall success of an organization and its ability to navigate challenges in a dynamic
business environment.

CLASSIFICATION OF INTERNAL AUDIT QUALITY ASSESSMENT MODELS

A unified model for assessing internal audit quality has not yet been established in the lit-
erature, and several reasons contribute to this. Primarily, different types of organizations
and variations in audit process approaches lead to diversity in existing models. Based on
areview of available literature, two main groups of studies can be distinguished:

1. Studies examining indicators affecting internal audit quality: These studies focus
on identifying and analyzing various factors and indicators, such as auditor com-
petence, independence, integrity, and professional behavior, which may influence
the quality of audit outcomes.

2. Studies examining how internal audit quality impacts or contributes to busi-
ness performance: These studies explore how qualitative aspects of internal audit
enhance overall organizational performance, improve operational efficiency, acco-
untability, and strategic management.

More precisely established models for assessing internal audit quality can be classified

based on several key methodologies used:

o Models based on Structural Equation Modeling (SEM methodology): These are
the most prevalent in the literature. They use structural equations to analyze com-
plex relationships between variables and allow for simultaneous testing of multi-
ple hypotheses.
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« Models based on factor analysis: This method is used to identify latent structures
within a dataset and can help in understanding key quality indicators.

o Models based on regression analysis: These methods focus on examining causal
relationships between specific factors and internal audit quality.

o Models based on Analytical Hierarchy Process (AHP), which combine quanti-
tative and qualitative criteria.

In addition to the methodologies used for developing internal audit quality assess-
ment models, the literature also includes numerous studies based on systematic litera-
ture reviews. These studies provide a comprehensive overview of conducted research on
internal audit quality, aiming to systematize the applied methodologies and identify key
quality factors.

OVERVIEW OF INTERNAL AUDIT QUALITY ASSESSMENT MODELS

Authors Ren Kai, Kong Yusheng, Albert Henry Ntarmah, and Chen Ti (2022), in their
study “Constructing Internal Audit Quality Evaluation Index: Evidence from Listed
Companies in Jiangsu Province, China, ” focused on creating an Internal Audit Quality
Evaluation Index. For their research, they used a sample of 27 publicly listed companies
in Jiangsu Province, China. The sample included stakeholders relevant to internal audit
quality research, such as internal auditors, management personnel, and audit committee
members. A diverse group of experts was also involved, including domestic and interna-
tional scholars specializing in corporate governance and internal audit.

In their study, the authors applied a combination of methodologies to develop the Inter-
nal Audit Quality Evaluation Index, with a strong emphasis on the Analytical Hierarchy
Process (AHP). Other methodologies used included a systematic literature review, the Bal-
anced Scorecard (BSC) approach, the Delphi method, and model evaluation techniques.

The researchers constructed a multi-layered internal audit quality evaluation index
consisting of five dimensions, with indicators serving as variables to assess different
aspects of internal audit quality. The five key established dimensions are (5):

1. Stakeholder satisfaction - includes 8 indicators
Stakeholder contribution - includes 9 indicators
Financial performance - includes 7 indicators
Internal audit process — includes 6 indicators
Learning and growth — includes 6 indicators

AN G

Accordingly, the study identified a total of 36 indicators for the Internal Audit Quality
Evaluation Index. The research findings indicated that the internal audit process dimen-
sion was the most critical, while the degree of management’s acceptance of internal audit
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conclusions was highlighted as a key indicator of stakeholder satisfaction. The adop-
tion and implementation of audit recommendations was considered the highest-priority
indicator of financial performance. Additionally, the results reflected a broad consensus
among stakeholders regarding the importance of these dimensions and indicators for the
effective evaluation and enhancement of internal audit quality.

In the study “Determinants of Internal Audit Effectiveness (IAE) in the Ethiopian
Public Enterprise, Case of Southern Region” by Solomon Kebede Menza, Abraham Aga,
and Wondwossen Jerene (2019), the authors focused on internal audits in 47 public sector
organizations in Ethiopia. The total number of internal auditors in these public sector
organizations comprised various organizational levels classified as core processing organ-
izations and tier-level organizations. Accordingly, the study used a sample size of 118
internal auditors.

A mixed-methods approach (both qualitative and quantitative) was applied, integrat-
ing descriptive and econometric methods. Primary data were collected through question-
naires distributed to internal audit staff and interviews conducted with general managers/
heads of organizations. Secondary data were obtained from reports and existing litera-
ture on internal audit effectiveness. The questionnaire was designed to quantify percep-
tions of internal audit effectiveness and its determinants, with a focus on various factors
and indicators, including (7):

o Staff competence

« Independence of the internal audit department

« Availability of resources

o Management support

o Relationships between internal and external auditors

« Existence of an approved internal audit charter

While qualitative data were collected through interviews with key personnel to pro-
vide insight into the functioning and challenges of the internal audit system. The study
employed an ordered logistic regression model for data analysis, assessing how different
independent variables influence the effectiveness of internal auditing. The results indi-
cate that strengthening the capacity and number of internal auditors is a key aspect of
development strategies, but the quality and quantity of auditors remain a significant con-
cern. In addition, the authors emphasize the following conclusions: that female auditors
significantly enhance the effectiveness of internal auditing, that the presence of compe-
tent employees positively predicts the effectiveness of internal auditing, that the ability
of internal auditors to work independently greatly influences their effectiveness, that the
availability of both human and material resources predicts the effectiveness of internal
auditing, that a smooth relationship between internal and external auditors significantly
impacts effectiveness, and that the existence of a standardized and approved internal audit
charter positively affects the effectiveness of internal auditing.
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In the study “Determinant of Quality of Internal Audit Results with Work Experi-
ence As A Moderation” by Tofan Wahyudi, Eny Rochaida, and Dirga Lestari (2021), the
authors aimed to analyze and test various factors influencing the quality of internal audit
results. The research involved a total of 74 respondents from the public sector. It is impor-
tant to highlight that the authors measured several indicators related to each variable (11):

« Competence: Knowledge and expertise in auditing, self-development, understan-

ding of audit techniques.

« Independence: Ability to work without bias, adherence to professional conduct,

and maintaining facts unaffected by external influences.

« Integrity: Commitment to ethical standards, honesty, and reliability in reporting

findings.

« Quality of audit results: Accuracy of findings, actionable recommendations based
on audits.

» Work experience: Length of service, participation in audits, and the number of
audit findings.

In the data analysis, the Structural Equation Modeling (SEM) approach was used, with
hypothesis testing conducted through multivariate analysis using the SmartPLS software.
The main findings of the study indicate the following: Competence has a negative and insig-
nificant impact on the quality of audit results; Independence also shows a negative and insig-
nificant impact on audit results; Integrity, on the other hand, has a positive and significant
impact on the quality of audit results. The moderating effects of work experience on com-
petence and independence concerning audit results are negative and insignificant, while the
impact of integrity on audit quality with work experience as a moderating variable is also
positive but insignificant. These results highlight the necessity of strengthening auditors’
integrity and suggest that future research should further explore additional variables that
may influence audit quality, such as accountability and professional prudence.

In the paper “The Influential Factors of Internal Audit Effectiveness: A Conceptual
Model”, authors Ayman Abdelrahim and Husam-Aldin N. Al-Malkawi (2022) con-
ducted research using a systematic literature review. This methodology allowed for the
precise collection of relevant data and analysis of existing studies to derive key insights
into internal audit effectiveness. The sample for this complex research was obtained
through an analysis of more than 5,000 papers, from which, after a detailed review and
quality assessment, 34 scientific papers were selected. The sampling process covered an
extensive time period from 1999 to 2022, ensuring the inclusion of a broad spectrum of
research and reliance on reliable and up-to-date sources. The aim of this study was to iden-
tify key factors influencing internal audit effectiveness and integrate them into a concep-
tual model. The key factors identified in the study include (1):

« Organizational characteristics, which encompass the size of internal audit functi-

ons and their independence. These elements are crucial for ensuring professional
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standards and the independent functioning of internal audit within the organiza-
tional structure.

+ Relationships, which include quality collaboration with the audit committee and
necessary support from senior management. These relationships significantly
influence internal audit effectiveness, particularly regarding resources, support,
and the adoption of recommendations.

 Internal audit processes, emphasizing the implementation of a risk-based appro-
ach, which allows for a focus on key risk areas within the organization, as well as
a quality assurance program that standardizes and enhances the quality of audit
processes.

o Resources, referring to the competencies of internal audit personnel, their
knowledge, skills, and continuous training, as well as outsourcing, which enables
organizations to access specialized experts whenever needed.

o Coordination, reflected in the implementation of a combined assurance model and
close collaboration between internal and external auditors, ensuring greater effi-
ciency and avoiding overlaps in audit activities.

The objective of the study “The Determinant of Audit Quality Based on the Internal
Audit Capability Model (IACM)”, by S. Hastuti, R. P. Sari, and O. Tannar (2018), is to
enhance auditors’ expertise by analyzing the impact of competence, independence, obe-
dience pressure, and the internal control system on the quality of audit results, using the
Structural Equation Modeling approach. In other words, the study aims to establish fac-
tors influencing audit quality to provide practical guidelines for improving audit prac-
tices, increasing transparency, and promoting professionalism within internal audits in
the public sector. For the purposes of this study, the authors collected data through survey
questionnaires, allowing for a direct examination of auditors’” perceptions and experi-
ences concerning the research variables. The sample included a total of 53 internal audits
in the public sector in Indonesia.

Through the conducted research, the authors identified the following key indicators
affecting the quality of audit results (3):

« Competence: Reflects auditors’ knowledge, expertise, and experience. Competent
auditors ensure a higher-quality audit process by applying professional standards
and providing valuable feedback to the organization’s responsible bodies.

« Independence: The ability of auditors to act professionally and objectively, without
external influence.

o Obedience pressure: The pressure exerted by superiors or other authorities on audi-
tors to make decisions in favor of certain interests. This type of pressure reduces
audit objectivity and can lead to ethical dilemmas and conflicts of interest.

 Internal control system: Includes audit processes, supervision, evaluations, and
monitoring that ensure the timely detection of irregularities, abuse of authority,
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and resource leakage. An effective internal control system helps organizations
better track objectives and reduce risks.

« Quality of audit results: Measured through accuracy, objectivity, timeliness, and
completeness of audit reports. High-quality audit results strengthen public trust
and enhance transparency in governance.

The research results, through the analysis of the relationship between indicators and
audit quality, established the following: Auditor competence has a positive and signifi-
cant impact on the quality of audit outcomes. Independence did not have a significant
effect on audit quality. Obedience pressure also did not have a significant impact on audit
quality. However, it was observed that pressure from superiors often creates conflicts of
interest and moral dilemmas for auditors, which can indirectly reduce the objectivity of
reports. Additionally, an effective internal control system significantly influences audit
quality, as it enables the early detection of irregularities and ensures that organizational
goals are met. Therefore, it can be concluded that the research highlights the importance
of key factors, particularly auditor competence and the internal control system, in ensur-
ing high-quality audits. However, issues such as insufficient independence, obedience
pressure, and limited resources remain obstacles to achieving better auditing practices.
The introduction of additional training and the strengthening of control systems are rec-
ommended to improve audit processes in the public sector. The research also has practical
implications for governments, which should further invest in enhancing the competen-
cies and capacities of their auditors.

In the study by Aida Krichene and Emna Baklouti (2020), “Internal Audit Quality:
Perceptions of Tunisian Internal Auditors - An Explanatory Research,” the aim was to
understand how internal auditors in Tunisia perceive the quality of internal audits and
to identify different auditor profiles based on their perception of the determinants of
internal audit quality. The research aims to develop a model for measuring internal audit
quality based on auditors’ perceptions using specific factors influencing audit quality.
The study sample consists of 104 internal auditors employed in Tunisia. In selecting the
sample, a questionnaire with 22 items divided into five dimensions was used, covering
auditors from both the private and public sectors. Factor analysis was applied to process
the research data to extract the main factors and validate the model.

Based on the study, seven determinants of internal audit quality were identified (6):

« Internal auditor knowledge (education, certifications, experience, use of modern
technology).

« Scope of internal auditors’ work (ability to audit all parts of the organization).

« Independence in reporting (absence of external influence on audit findings).

o Adherence to professional standards (compliance with internal audit standards).

« Collaboration with external auditors (regular meetings and coordination).

o Access to information (free access to necessary data).
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o Personal relationships of internal auditors (relationship with the management team
and audit committee).

The research results indicate that the most important factors for internal audit quality
are the scope of auditors’ work and access to information, which most strongly explain
audit quality. Less significant factors, such as internal auditor knowledge and collabora-
tion with external auditors, did not have a significant impact on audit quality. As a con-
clusion, these factors contribute to improved management and better functioning of audit
activities in Tunisian organizations.

“Factors Affecting the Internal Audit Effectiveness of Steel Enterprises in Vietnam” is a
study by The Hung Dinh, Duc Cuong Pham, and Tuan Thi Nguyen (2020). The research
aimed to understand how internal audit characteristics—such as size, auditor capacity,
scope, methods, independence, and operational foundation—contribute to increasing
internal audit effectiveness. The sample includes 114 surveys collected from 38 enterprises
in Vietnam during the 2018-2019 period. The sample comprises 38 internal auditors, 28
executive board representatives, and 38 board of directors’ representatives. Data process-
ing was conducted using factor analysis. Through the analysis, the researchers identified
internal audit factors influencing its effectiveness: (2):

« Internal audit size (number of auditors in the organization).

 Internal auditor capacity (based on knowledge, experience, and skills).

« Internal audit scope (coverage of content, entities, and audit cycles).

» Internal audit methods (risk-based approach, advanced technology, and conti-

nuous auditing).

 Internal auditindependence (access to information, authority, and reporting at the

highest management level).

» Internal audit operational foundation (policies, annual plans, and quality assu-

rance programs).

 Internal audit effectiveness (evaluated based on improvements in governance qua-

lity, compliance, risk reduction, and corporate governance enhancement).

By analyzing the collected data, the researchers identified the key factors influencing effec-
tiveness. The most influential factor is the operational foundation and internal audit methods,
while auditor capacity, audit scope, audit size, and independence also positively aftect audit
effectiveness, though with lower intensity. In this context, all examined factors have a posi-
tive impact on internal audit effectiveness. Based on the research findings, the authors pro-
vided recommendations for improvement, including strengthening the audit’s operational
foundation, implementing modern audit methods, increasing audit independence, expand-
ing the audit scope, and increasing the size and capacity of audit staff. The results emphasize
the importance of effective internal audits in improving management, reducing risks, and
enhancing the overall efficiency of business operations in Vietnam’s enterprises.
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The study “Antecedents and Internal Audit Quality Implications of Internal Audit
Effectiveness” by Karpal Singh Dara Singh, Sajitha Ravindran, Yuvaraj Ganesan,
Ghazanfar Ali Abbasi, and Hasnah Haron (2021) aims to better understand the factors
contributing to internal audit effectiveness and to examine the relationship between inter-
nal audit and internal audit quality, which has direct implications for corporate govern-
ance in organizations. In other words, by achieving the study’s objective, the authors seek
to highlight specific factors that can help managers and internal audit leaders in designing
and implementing effective internal controls and achieving better audit outcomes that
support the continuous improvement of corporate practices and performance.

For conducting the research, the authors used a sample of 102 completed question-
naires from internal auditors and internal audit managers from 12 multinational com-
panies in Malaysia. The indicators identified by the authors in this study are divided into
indicators related to the efficiency of internal auditing and indicators related to the qual-
ity of internal auditing. The three main indicators influencing the efficiency of internal
auditing are (8):

« Management Support: Refers to the level of support that management provides to
internal auditors in carrying out their tasks. Key areas include providing resources
necessary for the audit, including adequately trained personnel, involving mana-
gement in audit planning, and ensuring a timely response to audit findings and
recommendations.

« Support and Acceptance by Audited Departments: Involves the degree of coope-
ration and collaboration of audited departments with internal auditors. Indicators
include easy access to documentation, information, and processes important for
the audit, as well as the willingness of audited departments to accept audit results
and recommendations.

o Coordination Between Departments: Encompasses the level of coordination
between internal auditing and other functions within the organization. Indica-
tors of coordination include collaboration and synchronization of tasks between
departments for efficient audit execution, exchange of relevant information and
reports to avoid overlapping work, and clarity in the division of responsibilities for
internal audit tasks.

Furthermore, the quality of internal auditing is associated with three fundamental
principles, which are also indicators of efficiency. As the authors state, these are the “pil-
lars” of internal auditing (8):

« Independence: A fundamental criterion for effective auditing, referring to the free-

dom of auditors to operate without pressures, interference, or conflicts of interest.
Key characteristics include internal auditors having full autonomy in accessing
information and issues they deem relevant, as well as auditors not being directly
influenced by management or audited departments.
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o Objectivity: Implies impartiality in performing audit tasks and drawing conclu-
sions. Key characteristics include internal auditors avoiding any conflicts of inte-
rest (e.g., auditing teams where friends or relatives work) and ensuring that audit
tindings are based on evidence rather than personal opinions.

« Competence: Refers to the ability and level of professional knowledge of the inter-
nal auditor. Key characteristics include auditors having relevant academic quali-
fications, holding professional certifications (such as Certified Internal Auditor
- CIA), continuously enhancing their knowledge and skills through professional
development, and possessing practical experience in the field of internal auditing.

The data were analyzed using structural equation modeling (SEM) with the Smart-
PLS 3.0 software. The analysis included model validation through reliability, convergent
validity, and discriminant validity. The results of this study indicate that management
support, coordination between departments, and support/cooperation from audited
departments significantly impact the efficiency of internal auditing. Additionally, inde-
pendence, objectivity, and competence in internal auditing positively influence the quality
of internal auditing. Furthermore, based on the research findings, the authors highlight
the important role of management. Its support is crucial for the efficiency of internal
auditing through resources, training, and collaboration. The main conclusion of the study
is that an efficiently conducted internal audit—one that is independent, objective, and
competent—leads to higher-quality audits and improves organizational processes and
compliance with corporate governance.

Based on the previously presented literature review on factors influencing the quality
of internal auditing, Table 1 has been created. It presents the key specifics of the reviewed
studies in terms of the sample and research methodology used, quality indicators, and
key findings regarding the factors affecting the quality of internal auditing.

Based on the review of previous research, it can be concluded that there is no single
methodology for studying the factors influencing internal audit quality. However, cer-
tain internal audit quality factors emerge as the most significant and frequently used in
internal audit quality assessment models. Accordingly, Table 2 has been created below,
highlighting the key internal audit quality factors identified in existing studies.
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Table 1.

Overview of Internal Audit Quality Assessment Models

Title of the Study,
Authors, and Year
of Publication

Constructing Internal Audit Quality Evaluation Index: Evidence from
Listed Companies in Jiangsu Province, China

Ren Kai, Kong Yusheng, Albert Henry Ntarmah, and Chen Ti (2022)
(Originalni naslov: Constructing internal audit quality evaluation
index: evidence from listed companies in Jiangsu province, China)
Ren Kai, Kong Yusheng, Albert Henry Ntarmah i Chen Ti (2022)

Authors, and Year
of Publication

Sample and Sample: 27 publicly listed companies in Jiangsu Province, China.
Methodology Methodology: Analytic Hierarchy Process (AHP).
Indicators 36 indicators categorized into five dimensions:
. Satisfaction (8 indicators)
- Stakeholder Contribution (9 indicators)
- Financial Performance (7 indicators)
- Internal Audit Process (6 indicators)
« Learning and Growth (6 indicators).
Results « The internal audit process dimension is the most critical
- The degree of management’s acceptance of internal audit
conclusions is a key indicator of stakeholder satisfaction
« There is stakeholder agreement on the importance of dimensions
and indicators for effectively assessing and improving internal audit
quality
« A combined methodological research approach ensured a
comprehensive, reliable, and valid internal audit quality evaluation
index
Title of the Study, | Determinants of Internal Audit Effectiveness (IAE) in the Ethiopian

Public Enterprise, Case of Southern Region
Solomon Kebede Menza, Abraham Aga, Wondwossen Jerene (2019)

Sample and
Methodology

Sample: 118 internal auditors from the public sector.
Methodology: Regression analysis.

Indicators

- Staff competence

+ Independence of the internal audit department

« Availability of resources

- Management support

« Relationships between internal and external auditors
- Existence of an approved internal audit charter.

Results

« The importance of internal audit effectiveness for better governance
and resource management in public sector offices

« Strengthening support mechanisms for internal auditors, focusing
on competency development, ensuring independence, and
fostering collaboration between internal and external auditors

- The presence of an audit charter is a critical determinant of internal
audit effectiveness in the public sector.
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Title of the Study,
Authors, and Year
of Publication

Determinant of Quality of Internal Audit Results with Work Experience As A
Moderation
Tofan Wahyudi, Eny Rochaida i Dirga Lestari (2021)

Sample and
Methodology

Sample: 74 respondents from the public sector.
Methodology: Structural Equation Modeling (SEM) using SmartPLS
software.

Indicators

« Competence: Knowledge and expertise in auditing, self-development,
understanding of audit techniques.

+ Independence: Ability to work without bias, adherence to ethical
behavior, and maintaining facts unchanged by external influences.

« Integrity: Commitment to ethical standards, honesty, and reliability in
reporting findings.

« Audit Results Quality: Accuracy of findings, actionable recommendations
based on audits.

« Work Experience: Length of service, participation in audits, and number
of audit findings..

Results

- Competence has a negative and insignificant impact on audit result
quality; Independence has a negative and insignificant impact on audit
results;

« Integrity has a positive and significant impact on audit result quality;
The moderating effects of work experience on competence and
independence concerning audit results are negative and insignificant;

« The impact of integrity on audit quality, with work experience as a
moderating variable, is positive but insignificant.

Title of the Study,
Authors, and Year
of Publication

The Influential Factors of Internal Audit Effectiveness: A Conceptual
Model
Ayman Abdelrahim i Husam-Aldin N. Al-Malkawi (2022)

Sample and
Methodology

Sample: 34 scientific studies.
Methodology: Systematic literature review.

Indicators

Five key factors of internal audit and their dimensions:

- Organizational characteristics of internal audit (independence and
size of internal audit)

- Internal audit relationships (relationship with the audit committee
and support from senior management)

- Internal audit processes (risk-based audit implementation and
quality assurance and improvement program)

- Internal audit resources (competencies of internal auditors and
outsourcing of internal audit)

« Coordination with other assurance providers (leading the
implementation of combined assurance and coordination with
external auditors)

Results

The authors emphasize the importance of each factor for the
effectiveness of internal audit, providing a foundation for future
research and model testing.

99



Review of Factors Affecting the Quality of Internal Audit

Title of the Study,
Authors, and Year
of Publication

The Determinant of Audit Quality Based on the Internal Audit
Capability Model (IACM)
S. Hastuti, R. P. Sari, O. Tannar (2018)

Sample and
Methodology

Sample: Consists of 53 internal audits in the public sector in Indonesia.
Methodology: Structural Equation Modeling (SEM).

Indicators

Internal audit quality factors are grouped into five categories:
« Competence

« Independence

« Obedience pressure

« Internal control system

« Quality of audit results

Results

- Auditor competence has a positive and significant impact on the
quality of audit results.

- Independence did not have a significant impact on audit quality.

- Obedience pressure also did not have a significant impact on audit
quality.

- An effective internal control system significantly influences audit
quality by enabling early detection of irregularities and ensuring
that organizational goals are achieved.

Title of the Study,
Authors, and Year
of Publication

Internal Audit Quality: Perceptions of Tunisian Internal Auditors — An
Explanatory Research
Aida Krichene i Emna Baklouti (2020)

Sample and
Methodology

Sample: 104 auditors from the private and public sectors in Tunisia.
Methodology: Factor analysis.

Indicators

Internal audit quality factors:

« Internal auditor’s knowledge

« Scope of the internal auditor’s work

« Independence in reporting

- Compliance with professional standards

« Cooperation with external auditors

« Access to information

« Personal relationships of the internal auditor

Results

« The scope of the auditor’s work and access to information are the
most significant factors in explaining audit quality.

« Less significant factors: The internal auditor’s knowledge and
cooperation with external auditors did not have a significant impact
on audit quality.
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Title of the Study,

Factors Affecting the Internal Audit Effectiveness of Steel Enterprises

Authors, and Year |in Vietnam
of Publication The Hung Dinh, Duc Cuong Pham i Tuan Thi Nguyen (2020)
Sample and Sample: 114 survey responses collected from 38 enterprises in
Methodology Vietnam during the period 2018-2019.

Methodology: Factor analysis method.
Indicators Internal Audit Factors:

- Knowledge of the internal auditor

« Scope of the internal auditor’s activities

«+ Independence in reporting

« Compliance with professional standards

« Collaboration with external auditors

« Access to information

« Personal relationships of the internal auditor
Results

The most influential factor is the operational foundation and methods
of internal auditing, while auditor capacity, audit scope, audit size, and
independence also positively impact audit effectiveness but with less
intensity.

Title of the Study,
Authors, and Year
of Publication

Antecedents and Internal Audit Quality Implications of Internal Audit
Effectiveness

Karpal Singh Dara Singh, Sajitha Ravindran, Yuvaraj Ganesan,
Ghazanfar Ali Abbasi, i Hasnah Haron (2021)

Sample and
Methodology

Sample: 102 completed questionnaires from auditors and heads of
internal audit departments from 12 companies in Malaysia.
Methodology: Structural Equation Modeling (SEM) using SmartPLS 3.0
software.

Indicators

Indicators of Internal Audit Effectiveness:

« Management support

« Support and acceptance from audited departments
« Coordination between departments

Indicators of Internal Audit Quality:

« Independence

+ Objectivity

« Competence

Results

- Key findings indicate that management support, interdepartmental
coordination, and cooperation with audited departments significantly
impact internal audit effectiveness.

- Independence, objectivity, and competence positively influence
internal audit quality.
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Table 2. Key Internal Audit Quality Factors Identified in Studies, Ranked by the

Number of Studies

Indicator

Number
of Studies

Authors (Year)

Competence

Solomon Kebede Menza, Abraham Aga, Wondwossen Jerene (2019)
Tofan Wahyudi, Eny Rochaida i Dirga Lestari (2021)

Ayman Abdelrahim i Husam-Aldin N. Al-Malkawi (2022)

S. Hastuti, R. P. Sari, O. Tannar (2018)

Aida Krichene i Emna Baklouti (2020)

The Hung Dinh, Duc Cuong Pham i Tuan Thi Nguyen (2020)

Karpal Singh Dara Singh, Sajitha Ravindran, Yuvaraj Ganesan,
Ghazanfar Ali Abbasi, i Hasnah Haron (2021)

Independence

Solomon Kebede Menza, Abraham Aga, Wondwossen Jerene (2019)
Tofan Wahyudi, Eny Rochaida i Dirga Lestari (2021)

Ayman Abdelrahim i Husam-Aldin N. Al-Malkawi (2022)

S. Hastuti, R. P. Sari, O. Tannar (2018)

Aida Krichene i Emna Baklouti (2020)

The Hung Dinh, Duc Cuong Pham i Tuan Thi Nguyen (2020)

Karpal Singh Dara Singh, Sajitha Ravindran, Yuvaraj Ganesan,
Ghazanfar Ali Abbasi, i Hasnah Haron (2021)

Access to
Information

Solomon Kebede Menza, Abraham Aga, Wondwossen Jerene (2019)
Ayman Abdelrahim i Husam-Aldin N. Al-Malkawi (2022)

Aida Krichene i Emna Baklouti (2020)

The Hung Dinh, Duc Cuong Pham i Tuan Thi Nguyen (2020)

Compliance
with
Professional
Standards

Solomon Kebede Menza, Abraham Aga, Wondwossen Jerene (2019)
Tofan Wahyudi, Eny Rochaida i Dirga Lestari (2021)

Aida Krichene i Emna Baklouti (2020)

The Hung Dinh, Duc Cuong Pham i Tuan Thi Nguyen (2020)

Collaboration
with External
Audit

Solomon Kebede Menza, Abraham Aga, Wondwossen Jerene (2019)
Ayman Abdelrahim i Husam-Aldin N. Al-Malkawi (2022)

Aida Krichene i Emna Baklouti (2020)

The Hung Dinh, Duc Cuong Pham i Tuan Thi Nguyen (2020)

Internal Audit
Processes

Ren Kai, Kong Yusheng, Albert Henry Ntarmah i Chen Ti (2022)
Ayman Abdelrahim i Husam-Aldin N. Al-Malkawi (2022)
S. Hastuti, R. P. Sari, O. Tannar (2018)

Management
Support

Solomon Kebede Menza, Abraham Aga, Wondwossen Jerene (2019)
Ayman Abdelrahim i Husam-Aldin N. Al-Malkawi (2022)

Karpal Singh Dara Singh, Sajitha Ravindran, Yuvaraj Ganesan,
Ghazanfar Ali Abbasi, i Hasnah Haron (2021)

Objectivity

Tofan Wahyudi, Eny Rochaida i Dirga Lestari (2021)
Karpal Singh Dara Singh, Sajitha Ravindran, Yuvaraj Ganesan,
Ghazanfar Ali Abbasi, i Hasnah Haron (2021)

Satisfaction

Ren Kai, Kong Yusheng, Albert Henry Ntarmah i Chen Ti (2022)
S. Hastuti, R. P. Sari, O. Tannar (2018)
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CONCLUSION

Internal audit plays a key role in improving the operations of an organization by provid-
ing independent and objective assurance, contributing to the effectiveness of manage-
ment, control, and risk management processes. The quality of internal audit significantly
impacts the overall trust of stakeholders and the success of the organization, especially
through its contribution to credibility, compliance with laws and standards, and the effi-
ciency of organizational processes (2). The quality of internal audit not only ensures
transparency and accountability within the organization but also contributes to its long-
term sustainability in a dynamic business environment (12).

The quality of internal audit must be continuously evaluated to identify the factors that
contribute to the quality of internal audit, and to pinpoint critical areas concerning the
quality of internal audit. The most significant factors influencing the quality of internal
audit are the competence and independence of internal audit. These factors form the
foundation for the proper establishment and functioning of internal audit. The respon-
sibility for the quality of internal audit primarily lies with the head of the internal audit
department. It is in the interest of the head of the internal audit department, as well as in
the interest of management, the board, and the entire organization in which internal audit
operates, to continuously improve the quality of internal audit. Through research on the
factors influencing the quality of internal audit, key factors that positively or negatively
affect internal audit quality can be identified, and accordingly, specific steps can be taken
to improve the quality of internal audit.
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